
6. Establishment of a Recurring Automatic 

Withdraw (RAW) from a checking or savings 

account 

 

Payments can be automatically withdrawn from 

your checking or savings account on a monthly 

basis. To set up this option you must register and 

set up an account with ExpertPay 

(www.expertpay.com). There is no charge for 

payments sent to PA SCDU, but there may be a 

one-time registration fee of $2.50. Please allow 

seven (7) days for the payment to be received at 

PA SCDU. The ExpertPay Customer Service 

number is 1-800-403-0879. 

 

 

 

 

7. Payment made by credit card over the 

telephone 

 

A payment can be made by a Visa card, 

MasterCard, or Discover card by calling 1-800-955-

2305. A convenience fee will be charged to your 

credit card on top of the amount you are paying 

towards support each time this method is used. 

This is not a recurring payment.  The payment is 

processed immediately, but will take around 7 to 10 

days until it is received by the state of 

Pennsylvania.  

 

 

 

Important Numbers and Addresses 

 

Cambria County Domestics Relations 

499 Manor Drive  

P.O. Box 398 

Ebensburg, PA 15931 

Phone: 814-472-5433 

Toll-free: 1-800-638-4409 

 

Johnstown Satellite Office 

Central Park Complex, Fifth Floor 

110 Franklin Street 

Johnstown, PA 15901 

Phone: 814-536-8911 

 

Pennsylvania State Collection & Disbursement Unit 

(PA SCDU) 

P.O. Box 69110 

Harrisburg, PA 17106-9110 

Phone: 1-877-727-7238 

 

Cambria County Online Pay 

www.childsupportpay.com/cambria-pa 

 

ExpertPay 

www.expertpay.com 

Phone: 1-800-403-0879 

 

e-Childspay 

www.e-childspay.com 

Phone: 1-888-392-3391 

 

PA Child Support Website 

www.childsupport.state.pa.us 

 

 
 

Your Child Support 

Payment Options 
 

Cambria County Domestic Relations 

499 Manor Drive 

P.O. Box 398 

Ebensburg, PA 15931 

 

Phone: 814-472-5433 

Toll-Free: 1-800-638-4409 

Fax: 814-472-4771 

 

 



There are several methods by which you are able 

to make payments towards your open support 

case. It is important to keep your support case 

current to avoid enforcement methods beginning 

such as driver's license suspension, recreational 

license suspension, tax refund intercept, and 

contempt of court, in addition to numerous other 

enforcement measures. Each payment method is 

different. Some methods take several days to 

process and some have fees associated with 

them. A short description of each payment 

method shall follow. If you have any additional 

questions, you can call the Domestic Relations 

Office at the number on the front of this 

pamphlet. 

 
1. Check or money order sent to the Pennsylvania 

State Collection & Disbursement Unit (PA 

SCDU) 

 

The preferred method of payment is a check or 

money order sent to PA SCDU. The address for PA 

SCDU can be found on the last page of this 

pamphlet. When sending a payment to PA SCDU, 

make sure to include at least three identifiers. 

Identifiers can include member number, social 

security number, etc. This is to ensure that the 

payment is being processed to the proper member. 

PA SCDU does not accept starter checks. The time 

frame of the posting of the payment will vary 

depending on mailing time. 

2. Payment by cash, check, or money order at the 

Domestic Relations Office (DRO) 

 

Payments can be provided to either DRO site in the 

form of cash, check or money order. Any check or 

money order should be made out to Cambria 

County Domestic Relations. Should a check be 

returned for any reason, you are fully responsible to 

pay a recoupment payment to the DRO 

immediately and will be responsible for any fees 

that may occur. No further check payments will be 

accepted as well. A payment made at the office 

prior to 1:45 PM will be posted that day. Any 

payments received between 1:45 PM to closing will 

post to the case the following day.  

 

 

 

3. Payment by credit or debit card at the Domestic 

Relations Office (DRO) 

 

Payments can be provided at either of the Cambria 

County Domestics Relations Office in Ebensburg or 

Johnstown by credit or debit card. Mastercard, 

Visa, Discover, and American Express are 

expected. There is a 2.95% convenience fee on the 

payment that you provide. This convenience fee is 

collected by a third party provider (Value Payment 

Systems) and will not be credited to your support 

case(s). These payments are processed 

immediately and are posted to the case once the 

monies are completely processed, which is typically 

2-3 days.  

4. Payments made by debit or credit card at 

www.childsupportbillpay.com/cambria-pa 

 

Payments may also be made online with a debit or 

credit at www.childsupportbillpay.com/cambria-pa. 

Mastercard, Visa, Discover, and American Express 

are accepted. There is a 2.95% convenience fee on 

the payment that you provide. This convenience fee 

is collected by a third party provider (Value 

Payment Systems) and will not be credited to your 

support case(s). These payments are processed 

immediately and are posted to the case(s) once the 

monies are completely processed, which is typically 

2-3 days.   

 

 

 

 

5. Payment made at www.e-ChildsPay.com by 

credit card 

 

A payment can be made by Visa card, MasterCard, 

or Discover card by visiting www.e-ChildsPay.com. 

The website is available 24 hours a day, 7 days a 

week. A convenience fee will be charged to your 

credit card each time you use this method on top of 

what you are paying towards the support order. The 

payment is processed immediately, but will take 

around 7 to 10 days until it is received by the state 

of Pennsylvania.  

 

 

 


